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The AHAEi ght Carpketing the Gonsumer Code E-Learning Training

NHBC Registered Builders

Step One

To register click on the link below:

https://thelearninghub.cyberu.com/selfreg/reqister.aspx?c=consumercodenhbc

Step Two

The following screen will show i follow the instructions in the grey box at the left hand side of the
screen:
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Upon hitt itmedolloviagpagmwilt appear and the system will alert our administrator to
approve your registration. You will then receive an e-mail with your log in details (you may need to
check your junk mail in box). We will respond as quickly as possible, however depending on the
volume of requests, this approval may take up to 24 hours:
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https://thelearninghub.cyberu.com/selfreg/register.aspx?c=consumercodenhbc

Step Three
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Upon receiving your log in and password click on the website address within the e-mail
(https://thelearninghub.cyberu.com/client/thelearninghub/default.aspx).

The following page will appear:

(7 The Learning Hub - Windows Internet Explorer
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Enter your username and password (please note there is the opportunity to have 5 attempts to get
this correct, if this is exceeded the system will lock you out for 1 hour before you can try again, this is
a security measure and therefore not even your administrator can override this).

If for any reason you have forgotten your passwordi pl eas e

the second box and a new password will be emailed to you.

Click LOGIN and the following screen will appear
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Welcome, Jo, to the Consumer Code for Homebuilders
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Step Four
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https://thelearninghub.cyberu.com/client/thelearninghub/default.aspx
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e Under f omptheirighhthandisidec!| i ck on Aregi
e The system will register you for the course.
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3. Introdction 1.0

A Introguction 1.2 N

5. Infroduction 12 Training Guide for Home
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7 Introduction 1.4 interpret the Consumer Code

B, Introouction 1.5 for Home Builders

8 Scope 10
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11.Scope 12

12.Scape 13

13.5c0pe 14

14. Adopting the Code - Requirement & Guida
5. Making the Cooe avatatile - Requirement

6. Making the Code avatable - Guidance

17, Customer Service - Requirement & Guitsr
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Step Five

Follow the instructions on the course.
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Please note that in order to run the course your browser will need to allow @ pop

Please contact your Training Administrator for assistance
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Step Six
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Upon completing the Consumer Code E-Learning Test the following screen will appear (with the
u s e relévant details).

7 Launch - Windows Internst Fxplorer
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Outline. Search.
42 Timing ot construction, compieton and harE) %
SR R Your Score: 100% (220 points)
44_Handover and cccupation 1.1
45. Cortract termination rights - Requirement : . o, -
e I Passing Score: 80% (176 points)
47. Contract termination rights - Guidance 1.2
48. Contract deposits and pre-payments - Rec
49, Contract deposits and pre-payments - Gui
50. Corttract deposits and pre-| -Gu
e Thank you for completing the Consumer Code assessment.
52 After-sales services - Guidance 10
53, After-sales services - Guidance 1.1
54 Mealtn & Safety for Home Buyers on deveh
55. Healtn § Safety for Home Buyers on deve| To exit the assessment and continue the course, click the ‘Finish’ button. Once the course is
56, Complaints handing - Requrement complete you may print your certificate from your Learning Management System.
57 Comglaints hangling - Guidance 1 0
6. Complaints handing - Gudance 1.1
59, Comgiaints handing - Gudance 1.2
60. Co-operation with professional agvidors - | Review Qi
61, Consumer Cade Assessment -

You passed!

To review your assessment, click the ‘Review Quiz' button.
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There is the opportunity to review the quiz, retry the quiz (if not passed) and to exit the course by

clicking.on OFinisho

Upon completion an e-mail will follow to confirm that you have completed the course.

When you cl iéthefollmving seéreen will apgear

Clicko n i Emnxthe top riglat hand corner of the screen.

A box will appear from the top

and
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